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Happy New Year From OneNet!

The start of the New Year is

traditionally a time to reflect on past

accomplishments and to set goals

for the year ahead. 

I'm proud of the fact that

throughout 2006 OneNet continued

to be one of the best PPO networks

in the Mid-Atlantic region. Our

network grew by more than 5,150

providers this year, and we were

once again ranked as the largest

PPO network in the Washington

Metro Area by the Washington

Business Journal. Our name 

change to OneNet PPO is also

laying the groundwork for exciting

growth to come.

2007 promises to be an outstanding

year as we focus on network

expansion and strive to bring even

greater quality, value and service to

our customers. To support our

efforts, we brought on a number of

new staff with extensive knowledge

and expertise in the field of health

care. And as most of you probably

know, our new arrangement with

Laboratory Corporation of America

(LabCorp) means OneNet

Participants can now access quality

lab services nationwide. 

The New Year also brings with it

some new and updated resources

for OneNet Payers. We have a new

printed directory of physicians,

health care practitioners and

facilities; a new customer service

manual; and a new Provider

Download option on our Web site.

You can read more about all of

these topics throughout this issue 

of Outlook.

I hope that your 2007 is off to a

great start. On behalf of the entire

staff at OneNet PPO, we wish you a

very happy, safe and prosperous

New Year!

John DeRosa

President

From the President’s Desk
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OneNet PPO's roster of participating

laboratory service providers

changed recently as part of our

ongoing commitment to providing

access to quality, cost-effective

health services. 

Effective January 1, 2007,

Laboratory Corporation of America

(LabCorp) became OneNet PPO's

preferred national laboratory

services provider. LabCorp is one of

the world's largest clinical

laboratory providers, and offers

significantly discounted rates to

OneNet Participants on a full

spectrum of laboratory tests.

Through our new agreement,

OneNet Participants can now access

LabCorp services at patient centers

in both the Mid-Atlantic and

nationwide. 

Also effective January 1, 2007,

Quest Diagnostics is no longer a

laboratory services provider for

OneNet PPO.  As always, our

network will continue to include a

growing number of local and

regional laboratory services

providers, and this change will not

create any significant gaps in

Changes to OneNet Lab Network Effective 1/1/07

(continued on other side)

about
LabCorp
• A full-service, national lab

services company

• Offers more than 275

Patient Service Centers

and draw sites in the Mid-

Atlantic region, and over

4,700 nationwide

• Performs more than 4,400

types of lab tests from

routine blood assays to

genomic testing

• Operates affiliated Centers

of Excellence including the

Center of Esoteric Testing,

Center for Molecular

Biology and Pathology,

and the National Genetics

Institute



laboratory access for Participants or

Providers. 

To find all of our participating lab

centers, Participants can search 

the online directory at

www.onenetppo.com. For a listing

of just the LabCorp Patient Service

Centers, follow the link from our

home page, go directly to the

LabCorp Web site at

www.labcorp.com, or call 

LabCorp's automated lab locator 

at 1-800-LabCorp.

Changes to OneNet Lab Network Effective 1/1/07 (continued)

New printed directories of OneNet

participating physicians, health 

care practitioners and facilities are

now available!

The new directories are available in

three different versions for different

geographic areas and products:

OneNet PPO and MAPSI Behavioral

Health providers for North Carolina;

OneNet PPO and MAPSI Behavioral

Health providers for all other

regions in our service area; and just

OneNet PPO providers for all other

regions of our service area. 

A directory listing OneNet PPO and

MAPSI providers for all parts of our

service area will also soon be

available on CD-ROM in PDF format.

Printed directories or CD-ROM

directories can be ordered by

completing and submitting the

Printed Materials sheet in the Forms

section of our Web site, or through

a written request to your account

manager. 

Directory listings are subject to

change, and Participants are

encouraged to use our online

directory at www.onenetppo.com,

or call OneNet member services at

1-800-342-3289, for the most up-to-

date list of participating providers. 

Now Available: New OneNet Printed Directories

a year of
growth!
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The OneNet PPO network added

more than 6,500  physician

offices, facilities and hospitals

across our service area in 2006. 

Participating Physicians and

Health Care Practitioners, 

Main Office Only:

59,635 January 2007

54,483 January 2006

5,152 Growth

Participating Physicians and

Health Care Practitioners, 

All Office Locations:

83,105 January 2007

76,308 January 2006

6,797 Growth

Participating Hospitals 

and Facilities

2,677 January 2007

2,462 January 2006

215 Growth

Our current service area includes:

Delaware, District of Columbia,

Maryland, North Carolina, Virginia,

West Virginia and portions of

Pennsylvania 

OneNet's Provider Download* is

available online in a new user-

friendly format designed to 

make updating your systems 

with provider data easier and 

more accurate.  

The new format option consists of

five database files, each containing

a portion of a provider's complete

information. One file contains

physician names and degrees, while

additional files hold National

Provider Identifiers, addresses and

other data. This multiple file format

helps eliminate duplicate records

and reduces overall file size.  

The Provider Download is available

as a full listing of all provider

records, or as an abridged list of

just those records that changed in

the previous 30 days. Full listing

reports are generated on the 1st and

15th of each month; changes-only

reports are available on the 15th of

each month. 

For more information on the new

Provider Download option, visit our

Web site at www.onenetppo.com

and click on the Provider Download

link in the Payer section. The

original Provider Download format

will continue to be available on our

Web site until 2008. 

* The provider download is not a directory

and contains all network practitioners

including hospital-based physicians and

specialists

New Provider Download Option

Be on the lookout for OneNet's 2007

Customer Service Manual. The

revised manual includes important

contact names, phone numbers and

claims addresses, as well as

updated information on network

resources and procedures for using

OneNet services. 

Copies will be mailed out soon and

will be available in PDF format on

our Web site to Payers with online

administrator access. Call your

account manager for a copy if you

do not have access to our site.

New 2007 Customer Service Manual


